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TourCert Special

The year 2017 ends and since our certification with TourCert in December 2016 we
worked hard on improving our sustainability efforts during the year of 2017. In the
following articles, we want to give you an overview of some of our achievements and
actions during this year. In 2018 we keep working on our goal to minimize the
ecological footprint of our travels in the destination of Ecuador. 

Enjoy reading and happy new year! 
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Office trip to Urcuqui - social cause at a senior center
  
Always a good cause… that´s our aim and that´s why we decided to offer our help to
a senior center in the village of Urcuqui in the north of Ecuador this year. In
combination with our anniversary trip, celebrating our 10 years in Ecuador, we spent
1 day in this little village. 

The attention center benefits about 80 seniors of the region. Here they have a space
for conversations, get a hot meal per day, receive free physiotherapy and much
more. In addition to a donations of clothes and new plants for the vegetable
garden, we also helped with repainting the house, working in the vegetable
garden and cleaning the premises. After a day of hard physical work, we were
exhausted but happy to be able to make a difference in the life of these people! 



Reducing the consumption of plastic bottles 
  
One of our goals of 2017 was to reduce the consumption of plastic water
bottles of our tourists during their stay in Ecuador. During a normal tour, our clients
consumed about 1,5 liters of water each day buying plastic water bottles in local
stores. Calculating it through we got the following concerning outcome: 

1,5 water bottles per day per tourist

30 water bottles per travel group per tourist

300 water bottles per group

13500 water bottles per year for all our group travels

13500 WATER BOTTLES a year! This number really
concerned us and that´s why we decided to cut this
number down as far as possible. Therefore, we
are now handing out reusable water bottles
to our tourists at the beginning of their trip.
Like this, they can refill their bottles during the trip
with fresh drinking water in their hotels or from the
water tank in our vehicles. 

Despite of that, there is still a certain consumption
of plastic water bottles during their trip but we
were able to cut down 90% (!) of it! Which means
that we are now only consuming 1350 plastic
bottles per year during our group travels! Any
plastic water bottles bought are collected by our
guides and are brought to our office in Quito at the
end of the trip in order to bring them to a official
recycling station. 

For the future, we hope to further reduce our consumption of plastic water bottles by
implementing this system also to our individual travelers.



Further improvements

What else happened this year referring to sustainability? 

We updated our official guidelines for our guides  that include, among others, our
company philosophy, sustainable principles – social and ecological, handling of
difficult situations and much more. This document is based on sustainable principles
and firmed by the guides in order to increase the importance of this document. The
guidelines are always part of the travel documents and therefore accessible for the
guide during the whole tour. 

From now on, we offer international health insurance for our tourists through our
partner “Blue Card”. With this service we want to help our clients to fulfill the new
law in Ecuador which requires a valid international health insurance for entering the
country from 2018 on. 

Since August 2017, Latventure now also holds a liability insurance. This was an
important step for us, as it was required from many of our clients and we are glad to
accomlish this goal now. 

Within our office in Quito, we were working hard on reducing our consumption of
water, electricity and waste . Especially our usage of paper has changed as we
have now an advanced recycle system, which leads to a higher percentage of reused
paper. Our team is also better sensibilized now referring to waste reduction. Like
this, we cut down non-recicable waste from about 130kg a year to about 35kg a
year. 



Preview: Further training for our guides in 2018
  
Our guides are a crucial part of our tours and reflect the standards and quality of
Latventure. What a tourist perceives, experiences, and learns depends significantly
on the quality of the tour guiding. Therefore, we are in the process to organize the
participation of our guides, both in Ecuador and Peru, in the intercultural training
seminar in 2018 performed by the Institute for Tourism and Development. 

This seminar has the aim to strengthen the expertise and qualifications
through practical knowledge and communication skills and is created
especially for tour guides in developing countries who are responsible for German- or
English- speaking tourist. 

Interculturally trained tour guides can help tourists to develop a differentiated
perception of foreign destinations, achieve a better understanding of other countries
and peoples, improve their judgment, and become more cosmopolitan. Tour guiding
can thus contribute to the building of bridges between cultures! 

With this incentive, we appreciate the good work of our guides and give them the
chance to improve even further. In addition, this ensures the quality of our tour
guides and thus customer satisfaction in the long run!  
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